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Lines of Business and Sub-Functions for COD 
Line of Business Sub-Function 

Federal Financial Assistance Federal Grants (Non-State) 
Credit and Insurance Direct Loans 
Information and Technology Management Information Management 
Information and Technology Management Record Retention 
Information and Technology Management IT Infrastructure Maintenance 
Information and Technology Management IT Security 
Information and Technology Management System Maintenance 
Information and Technology Management System Development 
Information and Technology Management Lifecycle/Change Management 
Administrative Management Help Desk Services 

Lines of Business and Sub-Functions for CPS 
Line of Business Sub-Function 

Federal Financial Assistance Federal Grants (Non-State) 
Information and Technology Management System Development 
Administrative Management Help Desk Services 
Administrative Management Facilities, Fleet, And Equipment Management 
Credit and Insurance Direct Loans 
Information and Technology Management System Maintenance 
Information and Technology Management Lifecycle/Change Management 
Information and Technology Management Information Management 
Information and Technology Management Record Retention 
Information and Technology Management IT Infrastructure Maintenance 
Information and Technology Management IT Security 

Lines of Business and Sub-Functions for CSB 
Line of Business Sub-Function 

Credit and Insurance Direct Loans 
Administrative Management Help Desk Services 
Revenue Collection Debt Collection 
Information and Technology Management System Development 

Lines of Business and Sub-Functions for DLSS 
Line of Business Sub-Function 

Credit and Insurance Direct Loans 
Administrative Management Help Desk Services 
Information and Technology Management System Development 

Lines of Business and Sub-Functions for DMCS 
Line of Business Sub-Function 

Revenue Collection Debt Collection 
Administrative Management Help Desk Services 
Credit and Insurance Direct Loans 
Information and Technology Management System Maintenance 
Information and Technology Management System Development 

Lines of Business and Sub-Functions for DS 
Line of Business Sub-Function 

Information and Technology Management Information Management 
Information and Technology Management System Maintenance 
Planning and Resource Allocation Strategic Planning 
Planning and Resource Allocation Management Improvement 
Planning and Resource Allocation Enterprise Architecture 
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Lines of Business and Sub-Functions for EAI & ITA 
Line of Business Sub-Function 

Information and Technology Management IT Infrastructure Maintenance 
Planning and Resource Allocation Enterprise Architecture 

Lines of Business and Sub-Functions for FMS 
Line of Business Sub-Function 

Financial Management Accounting 
Financial Management Payments 
Financial Management Reporting and Information 
Financial Management Asset and Liability Management 
Financial Management Collections and Receivables 

Lines of Business and Sub-Functions for NSLDS 
Line of Business Sub-Function 

Credit and Insurance Direct Loans 
Federal Financial Assistance Federal Grants (Non-State) 
Financial Management Reporting and Information 
Information and Technology Management System Maintenance 
Credit and Insurance Loan Guarantees 
Information and Technology Management IT Security 
Information and Technology Management Information Management 

Lines of Business and Sub-Functions for SAIG 
Line of Business Sub-Function 

Information and Technology Management System Maintenance 
Information and Technology Management System Development 
Information and Technology Management Lifecycle/Change Management 
Information and Technology Management IT Infrastructure Maintenance 

Lines of Business and Sub-Functions for TPM 
Line of Business Sub-Function 

Regulatory Compliance and Enforcement Permits and Licensing 
Credit and Insurance Direct Loans 
Controls and Oversight Corrective Action 
Federal Financial Assistance Federal Grants (Non-State) 
Regulatory Compliance and Enforcement Inspections & Auditing 
Controls and Oversight Program Monitoring 
Regulatory Compliance and Enforcement Standard Setting / Reporting Guideline Development 
Education Higher Education 
Education Elementary, Secondary, and Vocational Education 
Administrative Management Help Desk Services 
Credit and Insurance Loan Guarantees 

Lines of Business and Sub-Functions for VDC 
Line of Business Sub-Function 

Information and Technology Management IT Infrastructure Maintenance 
Administrative Management Help Desk Services 
Administrative Management Security Management 
Internal Risk Management and Mitigation Continuity of Operations 
Internal Risk Management and Mitigation Service Recovery 
Internal Risk Management and Mitigation Contingency Planning 
Supply Chain Management Services Acquisition 
Supply Chain Management Goods Acquisition 
Supply Chain Management Inventory Control 

 


